
Art Murray <i.am.art.murray@gmail.com>

UPDATED DISASTER RESOURCE AND REFERRAL INFORMATION
Regarding Hurricane Irene Disaster Resources

Karon Hardy (Rep. Bryant) <Bryantla@ncleg.net> Mon, Sep 19, 2011 at 8:30 AM
To: a.murray@americangotv.com

CORRECTED – UPDATED INFORMATION

Disaster Resource/Referral List

County Agency Name / Address / Phone / Point of
Contact

Services
Provided

Days / Hours of
Operation

Referral
Form
Required

Criteria for
Assistance

ALL Disaster Legal Services, 800 Weston Pkwy, Cary,
NC  27513  (800) 662-7407 Legal Services Mon - Fri       9 -

4 No Disaster
Related

ALL
United Way, 211 or (888) 892-1162 (cell) or
Governor's Disaster Hot Line – NOT AVAILABLE IN
ALL COUNTIES

Food Pantries /
Clothing  

No Disaster
Related

ALL

East Carolina Behavioral Health, Customer Service
Division (877) 685-2415

Mental /
Behavioral Health
Services

24 / 7 No

Accepts
Medicare,
Medicaid or
indigent
covered
person (No
private
insurance)

All

NC Dept. of Insurance 
1-800-546-5644 or www.ncdoi.com

Problems with
Insurance
Companies

Mon - Fri       9 -
5 No

Call to report
non-responsive
insurance
companies or
other problems
with insurance
companies

All

East Carolina Behavioral Health, Customer Service
Division 1-877- 685-2415 (Crisis #) or Lisa Bennett
252-227-3865 ANY Mental

Health Need

24/7 on Crisis
Line
Up to 6 mos. for
H Irene

No

Caller states
the problem &
will be
transferred to
the proper
counselor

ALL

United Methodist Committee on Relief (Contact your
local United Methodist Church) Food, Assistance

with clearing
debris

Mon - Fri
9 - 5 No

Call for
Appointment
for cleaning
debris

ALL

Salvation Army, (800) 725-2769 Food, Utilities,
Clothing,
Furniture,
Household Items

24 / 7 No
Need to
provide Zip
Code

ALL
Attorney General of NC
919-716-6000 Price Gouging

Issues
Mon - Fri       9 -
5 No

Problems with
Price-Gouging
Merchants

ALL

North Carolina Baptist Men
http://baptistsonmission.org/Projects/Type/Disaster-
Relief/Hurricane Irene/Request-Assistance.

 

If you’re interested in volunteering go to 
http://baptistsonmission.org and click on training.

Debris  Removal,
Mudout Teams,
Tarp  Repairs

Mon-Sat No

Complete
registration
referenced in
first field

Halifax

Roanoke Rapids Housing Authority 200 Creekside
Ct, Roanoke Rapids, NC 27870

No Emergency
Housing Provided
/ Client must
pick-up
application

M - F ( 8:30 - 5) Preferred

Roanoke
Rapids
resident -
Home
Destroyed /
Rent based on
30% of income
/ Proof of



income 
required

Halifax Union Mission, 1310 Roanoke Ave, Roanoke Rapids,
NC Lacount Anderson 252-544-3098 Mon - Fri ( 10 - 5) Food, Clothing Yes ID & Address

Verification

Nash

Bassett Center, 910 Branch St, Rocky Mount, NC,
Linda Brinson (252) 985-0078

Housing

  

Housing - Must
be homeless,
almost
homeless &/or
have children
under 18

Nash

Ebenezer Baptist Church, 652 Raleigh Rd, Rocky
Mount, NC  27803, Nan Jones (252) 446-2378 ext
226 Food, Cleaning

Supplies
Mon - Thurs
(9:30 - 5) No

Supplies
running low. 
Currently have
a waiting list of
folks needing
help.

Nash

Faith Ministries, 245 Washington St, Nashville, NC 
27856, Lynn Walker/Margaret Jones (252) 459-7977

Clothing, Food
Pantry, Rent,
Utilities, Gas
money

Tues - Thurs (9 -
2), Fri (9 - 5),
Sat (9 -2)

Yes Nash County
Resident

Nash

Baker Family Ministries, 12963 Watson Seed Pond
Rd, Whitakers, NC, (252) 377-2209

Currently Clothing
& Food only /
Furniture possibly
in the future

By Appointment
Only / Call April
Lynn (252)
377-2209

No

 

Nash

Freedom Hill Community Health Center, 162 Hwy 33
East, Princeville, NC 27886, Gloria Warrick (252)
641-0514 Health Services:

Medication,
Dental

Mon, Tues, Thur
& Fri  8 - 5) /
Wed (12 - 9)

No

Proof of
Income for
sliding scale /
After Hours
Contact: (252)
399-8040

Nash
Habitat for Humanity Restore, 1400 Raleigh Rd,
Rocky Mount, NC 27803 (252) 972-1994 Tues - Fri ( 9 - 5)

/ Sat ( 9 - 2 )

Discounted
Furniture &
Building Supplies

Yes Contact: Lee

Nash

My Sister's House, 106 S. Boddie St, Nashville, NC
27856, (252) 462-0366 Mon - Fri (8:30 -

5) / Crisis Phone
24/7 (252)
459-3094

Tempory Shelter Yes

Victims of
Domestic
Violence /
Screening
required

Nash

Rocky Mount Interfaith Food Shuttle 1001 Blair Drive
Raleigh, NC Disaster
Relief Effort
919-250-0043

Food Wed., Sept 7
3pm No

Food
distribution for
Nash Co.
residents
ONLY, Prince
Field Museum
Welcome Ctr,
301 Mutual
Blvd, Tarboro

Nash

Nash County Office on Aging, 103 N. Alston St,
Nashville, NC 27856, (252) 459-7681 Mon - Thurs ( 8 -

7) / Fri ( 8 - 5)

Transportation,
Senior Center,
Meals, Showers
(Rocky Mount
location)

Yes
Contact: Judy
Stallings or
Christie

Nash

Nash County Department of Social Services, 120 W
Washington St, Nashville, NC 27856 (252) 459-9818

Mon - Fri ( 8 - 5) Utilities
Assistance, Food Yes

Income
Guidelines /
Contact:
Melissa
Whitehead

 


